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Redy2Go Customs Declaration (Block or straight letters only)

Date ready for pickup after 10am (business days) _____/_______/______V201925


Sender/s Name:  __________________________________________________


Sender Email address:  _____________________________________________

Pickup Hotel name: ________________________________________________

Hotel Address:  ___________________________________________________ 

________________________________________________________________

Australian phone number: ___________________________________________


Receiver/s Name:  _________________________________________________


Business Name at destination (if applicable): ____________________________


Delivery address:  __________________________________________________


____________________Destination phone number: _______________________

CONTENTS OF PACKAGE

	Description of Contents
	Country of Origin
	Item
Number
	VALUE per item
	VALUE
AUD

	
	Australia
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	   
	
	
	

	Excess Baggage.
	
	
	
	

	Any Tax, duty, quarantine, ancilary or demurrage are paid by the Receiver.
	
	
	
	

	Total Value AUD
	
	
	
	




Product Code: _________ X____ (number of items) Total in AUD$ ____________

       FREIGHT ACCEPTANCE and INDEMNITY QUESTIONNAIRE


This is a legal document. If you are unsure of whether an item/s can be sent please check with the destination Customs website, Embassy, High Commission or Consul.

To meet legal requirements in respect to freight and international shipments, your goods are treated as being from a 'non-regular customer’. Shipper (owner of contents) must ensure no dangerous or prohibited items that are likely to cause a security and/or compliance breach. Hand check or other checking methods at our discretion may occur to meet statutory requirements. We are not required to advise you of any breaches, which may lead to confiscation and/or delay and/or sanction. Please read the following list very carefully to ensure none of the items are in your freight.

By completing this form, you indemnify the Couriers chosen to carry your goods from any claim for non-compliance, incorrect or incomplete Declaration, Consequential loss, or any government charge such as Duty, Tax, Demurrage or Quarantine and ancillary costs. Timeframes are indicative to the point of entry (of destination country) where the shipment is compliant with all Statutes and Regulations for air shipments.

If you answer ‘YES’ to any questions 1-11, please remove to avoid non-shipment.


	1
	Fireworks, ammunition, sporting ammunitions, firearms or explosives
	Yes
	No

	2
	Cylinders of compressed air, oxygen, or liquid petroleum gas (LPG) any type of aerosol can (e.g. deodorant, shaving creams, hairspray)
	Yes
	No

	3
	Camping stoves, cigarette/pipe lighters or cigarette lighter refills
	Yes
	No

	4
	Nail polish, colognes, perfumes, paint thinners, aromatherapy oils
	Yes
	No

	5
	Matches, batteries, electronic batteries (from mobile phones, cameras, mp3 players, keyring, watches etc.)
	Yes
	No

	6
	Dry ice, specimens or samples, detergents, bleaches, drain or oven cleaners or any types of chemicals, pesticides, herbicides etc.
	Yes
	No

	7
	Fiberglass repair kits, adhesives and puncture repair kits
	Yes
	No

	8
	Alcohol (i.e. whiskey or wine), medicines containing alcohol
	Yes
	No

	9
	Prescription medicines without a Doctor’s certificate
	Yes
	No

	10
	Machinery with internal combustion engines, such as chainsaws, lawnmowers of garden trimmers.
	Yes
	No

	11
	Fauna, flora, marine or animal products.
	Yes
	No

	
	To minimise delays please confirm  ‘Yes’ to questions 12 to 14 inclusive.

	12
	The undersigned confirms they packed the freight themselves and have not included any items from any unknown person. I/we are providing one type of photo ID (passport, driver’s license, credit card with photo). 
	Yes

	13
	The undersigned confirms it is their responsibility to ensure all items are able to be exported and imported to the country of destination and comply with all applicable regulations and laws. This clause confirms no reliance on any representations by staff at point of shipment and/or courier agents as to compliance or obligations for the carrying of the undersigned goods by air.
	Yes

	14
	The undersigned confirms that the cost quoted does not include any insurance or coverage unless advised in writing. We are happy to request a quote for coverage for the amount declared as the value for Customs. 
	Yes


 
The undersigned acknowledges all information is true and correct as provided on pages 1 to 3 inclusive. A copy of the Terms and Conditions (T and C’s) are available at the Redy2Go.com.au to be downloaded under “Settings” then “Excess Baggage” icon. A copy will always be emailed to the email address provide

The Redy2Go discount code is 112233. It can also be applied to the App ‘PostcardME’ from Google Play or Apple (upload photos from any internet connected device which are delivered worldwide as a postcard to nearly 200 countries). 




[bookmark: _GoBack]
__________________________   ____________________    ____________
Signature of Shipper                      Print Name 			 Date












              PAYMENT OPTIONS and CHECKLIST

There are a number of options for payment. Please indicate your preference and attach with the other paperwork to the parcel/s.

1.  Visa/Mastercard (including 1% fee). Receipt of payment will be emailed.

3. American Express (including 2.75% fee). Receipt of payment will be emailed.

Please circle choice Visa, Mastercard or American Express and complete below:

Name of Cardholder ____________________________________

Card Number _________/___________/_________/___________

Expiry Date _____/______   Type of Card Visa Mastercard Amex (please circle)

Security Number _______ (Visa/Mastercard rear of card and Amex the front of card).

Checklist for Sending

1. If you need a free empty box please check at point of sending if they have on-site.

2. Choose the product code you wish to proceed with and make payment as above. A copy of the Terms and Conditions are sent to the nominated email address.

3. If an empty box/es is/are not available and is needed please book one day in advance for the delivery. Deliveries are provided 7 days a week during business hours.

4. Complete all the paperwork and ensure securely attached to the parcel and the full name, address and telephone number are handwritten onto the box or attached by a sheet of paper. Please take a photo of the label fully labelled. Pickup will occur on the first business day after the date nominated at the top of the Customs Declaration.

After Pickup

5. Everything is checked. No changes are made if incomplete or non-compliant. We will advise and seek written instructions.

6. Tracking details are sent within 72 hours of pickup with details and point of contact for all enquiries as the place of purchase does not retain all information to ensure privacy and regulatory obligations.

As a thank you will receive a minimum of 10% of your order in free credits to your PostcardME account. Full details will be in the email with your tracking details.


